
HANDHELD STEAMER
REFURBISHED USER MANUAL

IMPORTANT: READ ALL INSTRUCTIONS CAREFULLY BEFORE ASSEMBLY AND USE.
This product is intended for Household use only. If used Commercially warranty is VOID. PLEASE DO NOT 
RETURN THIS PRODUCT TO THE STORE.

IMPORTANT SAFETY INSTRUCTIONS 
SAVE THESE INSTRUCTIONS
READ ALL SAFETY WARNINGS AND INSTRUCTIONS BEFORE USING THIS PRODUCT.

WARNING: WHEN USING AN 
ELECTRICAL PRODUCT, BASIC PRECAUTIONS 
SHOULD ALWAYS BE FOLLOWED TO AVOID 
ELECTRIC SHOCK, FIRE, AND/OR SERIOUS 
INJURY, INCLUDING THE FOLLOWING:
•	Fully assemble product prior to use.
•	Operate steam cleaner only at voltage specified 

on data label on back of steam cleaner.
• Do not leave steam cleaner when plugged in. 

Unplug from outlet when not in use and before 
cleaning or servicing.

• Do not use outdoors or store outdoors.
• Do not use for space heating purposes.
• Do not immerse in water.
• Do not allow to be used as a toy. Not intended 

for use by children age 12 and under. Close 
supervision is necessary when used by or near 
children. To avoid injury or damage, keep 
children away from product, and do not allow 
children to place fingers or other objects into 
any openings

• Do not use any extension cord with this product.
• Do not handle the plug, or the Steam Cleaner 

with wet hands.
• Do not place hands or feet under the Steam 

Cleaner while it is in operation as the unit gets 
very hot and may create a burn hazard.

• When not in use place on flat, horizontal surface.
• To protect against a risk of electric shock, do not 

immerse the Steam Cleaner into water or any 
other liquids.

• Use only as described in this manual. Use only 
manufacturer’s recommended attachments and 
products. 

• Do not use product with damaged cord or plug. If 
product is not working as it should, has been 
dropped, damaged, left outdoors, or dropped into 
water, contact customer service at 
refurbproductsupport.com prior to 
continuing use.

•	Do not pull or carry by cord, use cord as a 
handle, close a door on cord, or pull cord around 
sharp edges or corners. Do not place product on 
cord. Keep cord away from heated surfaces.

•	Do not unplug by pulling on cord. To unplug, 
grasp the plug, not the cord.

•	Do not put any object into openings. Do not use 
with any opening blocked.

•	Keep hair, loose clothing, fingers, and all parts of 
body away from openings.

•	Turn off all controls before unplugging.
•	Use extra care when cleaning on stairs. When 

not in use do not place steam cleaner on stairs 
or furniture, as it may result in injury or damage. 

•	To avoid burn or injury, do not apply steam 
directly to any person or animal.

•	Only use water to refill the water tanks. Do not 
use any type of chemicals or additives in the 
water tank.

•	Do not add descaling, aromatic, alcoholic
products, cleaning solutions, scented 
perfumes, oils or any other chemicals to the 
water used in this steam cleaner as this may 
damage the steam cleaner or make it unsafe 
for use. While this Steam Cleaner is designed 
for tap water, to increase effectiveness of the 
steam and to avoid build up of materials, you 
may use distilled water.

•	Do not use Steam Cleaner in an enclosed
space filled with vapor given off by oil-based 
paint, paint thinners, some moth proofing 
substances, flammable dust, or other explosive 
or toxic vapors.

•	When in use, never turn the steam cleaner over
or use while on its side.

•	This product contains no serviceable parts.
•	Allow Steam Cleaner sufficient time to cool 

prior to removing the tank cap.
•	Before cleaning, unplug the power cord from

the electrical outlet and clean with a dry or 

damp cloth. Do not pour water or use alcohol, 
benzene or paint thinner on the steam cleaner.

•	Do not use in areas where flammable or 
combustible liquids, such as gasoline may be 
present.

•	Do not clean over electrical outlets.
•	Do not use the steam cleaner on leather, wax

polished furniture or floors, synthetic fabrics, 
velvet or other delicate, steam sensitive 
materials.

•	Do not operate Steam Cleaner without water in
water tanks.

•	Unplug Steam Cleaner from outlet before 
filling, rinsing or cleaning. Do not fill water 
tanks with more than recommended amount 
of water.

•	Don’t clean electrified appliance to prevent 
electric shock. 

•	Connect to a properly grounded outlet only. See 
Grounding Instructions.

CAUTION: TO REDUCE THE RISK OF 
DAMAGE:
•	Check and follow fabric manufacturers warranty 

and recommendations regarding the use of steam 
cleaners PRIOR to using this product. 

•	Store appropriately indoors in a dry place. Do not 
expose machine to freezing temperatures.

•	Chemical fiber and silk cannot be cleaned with
steam.

•	Put product away after use to prevent tripping 
accidents.

•	To prevent windows from cracking in winter, 
keep the jet nozzle 30cm away from glass to 
preheat the window first.

GROUNDING 
INSTRUCTIONS
This appliance must be grounded. If it should 
malfunction or breakdown, grounding provides 
a path of least resistance for electric current to 
reduce the risk of electric shock. This appliance 
is equipped with a cord having an equip-
ment-grounding conductor (C) and grounding 
plug (A). The plug must be inserted into an 
appropriate outlet (B) that is properly installed 
and grounded in accordance with all local codes 
and ordinances.

WARNING: 
Improper connection of the equipment-ground-
ing conductor can result in the risk of electric 
shock. Check with a qualified electrician or 
service person if you are in doubt as to whether 
the outlet is properly grounded. Do not modify 
the plug provided with the appliance - if it will 
not fit the outlet, have a proper outlet installed 
by a qualified electrician. This appliance is 
for use on a nominal 120-volt circuit and has 
a grounding plug that looks like the plug (A) 
illustrated in Fig. 1.
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A temporary adapter (D) may be used to connect 
this plug to a 2-pole receptacle (E) if a properly 
grounded outlet is not available (Fig. 2). The 
temporary adapter should be used only until a 
properly grounded outlet (B) can be installed by 
a qualified electrician (Fig. 1). The green colored 
rigid ear, lug, or the like (F) extending from the 
adapter must be connected to a permanent 
ground (G) such as a properly grounded outlet 
box cover (Fig. 2). Whenever the adapter is used, 
it must be held in place by a metal screw. NOTE: 
In Canada, the use of a temporary adapter is not 
permitted by the Canadian Electrical Code.
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TOOL DESCRIPTION LIST
TOOL DESCRIPTION*:

STRAIGHT NOZZLE*

Allows every tool to effortlessly connect to 
the steamer. Can be attached directly to the 
steamer or to the extension hose.

BENT NOZZLE*

Clean hard-to-reach areas precisely.

ROUND NYLON BRUSH*

Gently scrub hard surfaces for a simple 
clean.

ROUND METAL BRUSH*

Provide a deep clean on tough messes or 
surfaces. Cast iron cookware, grills, and 
flat tops.

STRAIGHT NYLON BRUSH*

Scrub and deep clean grout lines to restore 
hard surfaces. 

FLAT SCRAPPER*

Scrape hard, stuck-on messes on micro-
waves, ovens, and more.

LINEN STEAMER AND CLOTH*

Smooth out wrinkles on a variety of clothes, 
sheet, drapes and more.

SQUEEGEE ATTACHMENT*

Easily tackle wet messes with streak-free 
results on windows, tubs, showers, counters, 
and more.

EXTENSION HOSE*

Provides additional reach in tight spaces.

ASSEMBLY
WARNING: Danger of scalding. The 
appliance emits hot steam. Handle with care.

If any parts are damaged or missing, please 
contact refurbproductsupport.com for 
assistance.

INSTRUCTIONS FOR USE

1.
Fill with water, capacity is 250ml. 

• Use distilled water.
• NEVER FILL WITH DETERGENTS OR NON-DIRT 

DEVIL STEAM ENHANCERS.

2.
Then turn clockwise to close the safety valve. 

3.
Add desired cleaning accessory to either the 
steam accessory hose or the steam adaptor.

CONNECT POWER CORD:

1.
Plug the plug into the socket as required. 

• When the indicator turns red color. It is 
heating.

CLEANING:

1.
When the pressure and steam is ready, the 
indicator will turn green color. 

• Do not apply steam to any object that is heat 
sensitive.

2.
Push the trigger lock. Pull Steam Trigger to apply 
steam to cleaning surface.

CAUTION: Wait until there is no 
steam or pressure remaining in the boiler before 
opening the safety valve.  
Once there is no pressure or steam remaining, 
the boiler may be opened and filled with water. 

TURNING OFF:

1.
Unplug the plug and point the unit in a clear 
direction with nothing that can be harmed by the 
hot steam.

2.
Release the steam and pressure until you see 
it stop.

3.
Once the steam and pressure is released, you can 
now remove the fill cap by pressing down and 
twisting to the left. 

If, you are done cleaning then let it cool, empty 
the remaining water and store indoors. If, you 
wish to keep cleaning and your tank is empty 
then you may refill with 250 ml of water and 
resecure the cap, once it has cooled. 

STORAGE
•	NEVER ATTEMPT TO COVER THE HOT STEAM 

CLEANER IMMEDIATELY AFTER USE. 
•	DON’T PLACE IT NEARBY ANY HEAT SOURCE. 
•	PLACE THE APPLIANCE IN A DRY AMBIENT 

TEMPERATURE AREA WITH GOOD 
VENTILATION. 

*Tools may vary based on model number




