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Important Information About Your Refurbished Product

Notice to Customers: This product has been refurbished by Clover Environmental
Solutions, LLC dba Clover Returns Management Solutions. We are committed to
providing high-quality refurbished household products to meet your needs.

Terms and Conditions: Any terms and conditions set forth in the attached
original OEM documentation may not apply to this remanufactured item. For the
specific terms applicable to your purchase, please refer to the documentation
provided at the time of purchase or visit www.refurbproductsupport.com

Additional Information:

e Safety Notice: Ensure you follow all safety instructions provided in the OEM
documentation as they remain applicable to the safe operation of this
remanufactured product.

e Recycling and Disposal: For information on proper disposal or recycling of this
product please visit the manufacturer’s website.

Contact Us: If you have any questions or concerns about your refurbished
product, please reach out to us via:

Website: www.refurbproductsupport.com

Email: productsupport@cloveres.com

Phone: (844) 745-0760

This cover sheet is being provided to ensure clarity regarding the status and support of your
refurbished product. The attached OEM documentation is provided for reference only.
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STREAMLINE

HARD FLOOR CLEANER

Refrubished User Manual

IMPORTANT: READ ALL INSTRUCTIONS CAREFULLY
BEFORE ASSEMBLY AND USE.
This product is intended for Household use only.

IMPORTANT SAFETY INSTRUCTIONS
SAVE THESE INSTRUCTIONS

READ ALL SAFETY WARNINGS AND INSTRUCTIONS BEFORE USING THIS PRODUCT.

WARNING WHEN USING AN

ELECTRICAL PRODUCT, BASIC PRECAUTIONS
SHOULD ALWAYS BE FOLLOWED TO AVOID
ELECTRIC SHOCK, FIRE, AND/OR SERIOUS
INJURY, INCLUDING THE FOLLOWING:

« Fully assemble product prior to use.

« Operate cleaner only at voltage specified on
data plate on lower handle of cleaner.

» Do not leave appliance when plugged in. Unplug
from outlet when not in use and before cleaning
or servicing.

« Use indoors only. Do not immerse. Use only on
surfaces moistened by the cleaning process.

+ To Reduce the Risk of Fire and Electric Shock
due to internal component damage, use only
Hoover® Cleaning Fluids intended for use with
this appliance. See the Cleaning Fluid section
of this manual.

+ Do not allow to be used as a toy. Not intended
for use by children age 12 and under. Close
supervision is necessary when used by or
near children. To avoid injury or damage, keep
children away from product, and do not allow
children to place fingers or other abjects into
any openings.

« Use only as described in this manual. Use
only Hoover's recommended attachments and
products.

+ Do not use product with damaged cord or
plug.

» Do not pull or carry by cord, use cord as a
handle, close a door on cord, or pull cord around
sharp edges or corners. Do not place product on
cord. Do not run appliance over cord. Keep cord
away from heated surfaces.

+ Do not unplug by pulling on cord. To unplug,
grasp the plug, not the cord.
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« Do not handle plug or appliance with wet hands.

« Do not put any object into openings. Do not use
with any opening blocked; keep free of dust,
lint, hair, and anything that may reduce air flow.

- Keep hair, loose clothing, fingers, and all parts
of body away from openings and moving parts.

« Turn off all controls before unplugging.

« Use extra care when cleaning on stairs. To
avoid persanal injury or damage, and to prevent
the cleaner from falling, always place cleaner
at bottom of stairs or on floor. Do not place
cleaner on stairs or furniture, as it may result in
injury or damage.

» Do not use to pick up flammable or combustible

liquids, such as gasoline, or fine wood sandings,

or use in areas where they may be present.

- Connect to a properly grounded outlet only. See
Grounding Instructions.

« Not intended for use on carpets.

» Do not pick up anything that is burning or
smaking, such as cigarettes, matches, or hot
ashes.

« Do not use without Tanks or Filters in place.

« Do not clean over floor electrical outlets.

CAUTION: 1o RepuCE THE Risk oF

DAMAGE:

« Avoid picking up hard, sharp objects with this
product, as they may cause damage.

« Store appropriately indoors in a dry place. Do
not expose machine to freezing temperatures.

« Do not use sharp objects to clean out hose as
they can cause damage.

« To assist in reducing drying time, be certain the
area is well ventilated when using detergents
and other cleaners with this machine.

« With brush roll on, do not allow cleaner to sit in
one location for an extended period of time, as
damage to floor can result.

« Water will drip from the brush roll and
underside of the product after use and may

puddle. To avoid damage to wood and laminate
flooring and to avoid potential slip hazard, after
use (a) do not leave the product on wood and
laminate surfaces and remove to a hard surface
and (b) place unit on absorbent material (such
as a towel) to soak up drips.

GROUNDING INSTRUCTIONS

This appliance must be grounded. If it should
malfunction or breakdown, grounding provides a
path of least resistance for electric current to
reduce the risk of electric shock. This appliance
is equipped with a cord having an Tequipment-
grounding conductor (C) and grounding plug (A).
The plug must be inserted into an appropriate
outlet (B) that is properly installed and grounded
in accordance with all local codes and
ordinances.

WARN I N G: IMPROPER CONNECTION

OF THE EQUIPMENT-GROUNDING CONDUCTOR
CAN RESULT IN THE RISK OF ELECTRIC SHOCK.
CHECK WITH A QUALIFIED E ELECTRICIAN

OR SERVICE PERSON IF YOU ARE IN DOUBT

AS TO WHETHER THE OUTLET IS PROPERLY
GROUNDED.

Do not modify the plug provided with the
appliance - if it will not fit the outlet, have a
proper outlet installed by a qualified electrician.

This appliance is for use on a nominal 120-volt
circuit and has a grounding plug that looks like
the plug (A) illustrated in Fig. 1. A temporary
adapter (D) may be used to connect this plug to
a 2-pole receptacle (E) if a properly grounded
outlet is not available (Fig. 2). The temporary
adapter should be used only until a properly
grounded outlet (B) can be installed by a
qualified electrician (Fig. 1). The green colored
rigid ear, lug, or the like (F) extending from the
adapter must be connected to a permanent
ground (G) such as a properly grounded outlet
box cover (Fig. 2). Whenever the adapter is used,
it must be held in place by a metal screw.

NOTE: In Canada, the use of a temporary adapter
is not permitted by the Canadian Electrical Code.

CAUTIUN To reduce the risk of injury from

maving parts - Unplug before servicing. Do not
use cleaner without brushes in place.

LUBRICATION: The motar is equipped with
bearings which contain sufficient lubrication for
their lifetime. The addition of lubricant could
cause damage. Do not add lubricant to motor
bearings.

THERMAL PROTECTION

A thermal protector has been designed into your
cleaner to protect it from overheating. When
the thermal protector activates the cleaner

will stop running. If this happens proceed as
follows:

1. Turn cleaner OFF (and unplug from outlet).

2. Empty dirty water tank.

3. Inspect the nozzle for any obstructions.
Clear obstructions if present.

4. When cleaner is de-energized and motor
cools for 30 minutes, the thermal protector
will deactivate and cleaning may continue.

If the thermal protector continues to activate

after following the above steps, your cleaner
needs servicing.

DO NOT
RETURN TO STORE

Contact
RefurbProductSupport.com
for assistance with your
vacuum.

961152278-R0



PRODUCT SET-UP

Place self-clean tray in storage area for
placement of the unit after use. Ensure this

is near an outlet to allow plug-in of the unit
during self-clean process (Refer to Self-Cleaning
Function section of manual.)

Attach handle onto body of the unit, proper
installation will result in a clicking sound.

CORD STORAGE: Wrap the power cord around
the cord hooks for convenient storage

FILLING THE SOLUTION
TANK

WARN I NG. To reduce the risk of

personal injury, unplug before cleaning or
servicing. Do not use cleaner without tank in
place.

IMPORTANT: Do not use solvent-based cleaning
concentrates in your cleaner. Do not use any
type of wax in your cleaner. Dry hands and plug
cleaner into a properly grounded outlet.

[

Remove the clean water tank from the back of the

unit by pressing down the button and pulling out.

Pull back the tab to access fill hole.

3

First fill with warm water to appropriate water
line. Second, add solution to solution line.

NOTE: Flap must be clicked in place for proper
performance and to prevent leaking.

NOTE: Read the directions on the Hoover Hard
Floor solution prior to use.

CLEANING FLUID: SEE THE HOOVER SOLUTION
GUIDE insert or visit Hoover.com/cleaning-
solutions.

b

Close tab and put clean water tank back into
the unit.

OPERATION
CAUTIUN To prevent damage to

wood floors, follow the flooring manufacturer's
cleaning recommendations. If using cleaner on
sealed wood floors, inspect floor surface for
worn finish, bare wood or separated joints. Do
not use to clean sealed wood floors if any of
these conditions exist.

IMPORTANT: check for worn spots or joint
separations before using, as these conditions
could lead to damaged flooring when using water
to clean floor.

CAUTIUN Do not clean aver floor

electrical outlets.

CAUTION Do not use the cleaner to

pick up flammable or combustible liquids or
chemicals.

Recline by placing a foot gently on the floor head
of the unit and pull the handle backwards.

2

Press the power button (power symbol) to turn
the unit on.

3

Engage the trigger on the handle to dispense
solution while using the unit.

b

Move unit forwards and backwards across hard
floors.

TRIGGER ENGAGED
S

TRIGGER DISENGAGED

>

0

Press (+) to turn ON/OFF Boost mode. Use Boost
mode when cleaning tough stains or when you
need more power and water.

**Boost mode only available on select models**
SCREEN FUNCTIONS

1. 2.
BOOST WASH
3 4, 5.

EMPTY
ADD  BRUSH

DIRTY
WATER ROLL  \wATER

NV310-413S
6.

1. BOOST icon lights up when Boost Mode is
turned ON.

2. WASH icon lights up when trigger is engaged
and Streamline” is dispensing fluid.

3. ADD WATER icon lights up when the clean
water tank needs to be refilled.

4. BRUSH ROLL MAINTENANCE icon lights up to
indicate a brush roll jam.

5. EMPTY DIRTY WATER icon lights up when the
dirty water tank needs to be emptied.

6. SELF-CLEAN lights up when the unit is in the
storage tray. Press the button to initiate the
self-clean cycle.



SELF-CLEANING
FUNCTION

CAUTI[]N Water will drip from the

brush roll and underside of the product after
use and may puddle. To avoid damage to wood
and laminate flooring and to avoid potential slip
hazard after use (A) do not need the product on
wood and laminate surfaces and (B) placed unit
on provided storage tray to contain drips.

Place the unit upright in the self-clean tray.

2

Plug cleaner into an outlet. It must be plugged in
for the self-cleaning function to run.

Press the self-clean button to start the cleaning
cycle.

Self-clean will run for 90 seconds and
automatically switch off when complete.

EMPTYING DIRTY WATER TANK

1

Once self-cleaning is done. Remave dirty water
tank. To remove the tank, press down on the
release latch on the front of the tank and pull the
tank away from the unit.

/i

Remove filter from top of dirty water tank, rinse
with water and place in the designated area on
self-clean tray

PINCH SIDES AND PULL

3

b

Leave tank and lid out to dry before placing back
in machine

TIP: Use for picking up small liquid spills (one
gallon or less, never to exceed 1/8" in depth).
When vacuuming liquid, make sure the product
does not get submerged or doused in liquid,
which could cause shock, product failure, or
personal injury. Ensure filter dries for 24 hrs
before reinserting into machine for next use.

CLEANING THE BRUSH
ROLL & FOOT

WARN I NG To reduce the risk of injury

from maving parts unplug before servicing. Do
not use cleaner without nozzle in place.

LUBRICATION: The motor and brush roll are
equipped with bearings which contain sufficient
lubrication for their lifetime. The addition of
lubricant could cause damage. Do not add
lubricant to motor or brush roll.

PINCHING CLIPS

Press the clips on the brush roll cover and lift
cover to remove.

Pull the tab up on the outer side of the brush roll
and pull up to remove.

3

Rinse the brush roll and brush roll cover in water.

The brush roll can be dried and stored in the
self-clean tray.



PARTS AND ACCESSORIES PART NUMBER

Handle Assembly 440015953 (FH46010V models ONLY), 440015958 (all other models)
Clean Water Tank Assembly 440015954
Dirty Water Tank Assembly 440015955
Nozzle Cover Assembly 440015956
Self Clean and Storage Assembly 440015957
Filter Assembly 440015959
Brushroll Assembly 440015960
Squeegee Assembly 440015961

TRUUBLESHUUTING WARNING To reduce the risk of injury from moving parts - Unplug

before servicing. Do not use cleaner without brushes in place.
This product contains no serviceable parts.

To refit the brush roll slide the end of the brush
roll without the tab on the spindle and then push IR POSSIBLE CAUSE POSSIBLE SOLUTION

the outer side in until it clicks.

Cleaner won't run 1. Power cord nat firmly plugged into outlet. 1. Plug cord in firmly.
2. Power switch not on. 2. Turn power switch on.
Low suction or won't pick up 1. Dirty Water Tank full/automatic shut off engaged. | 1. Remove and empty Dirty Water Tank.
2. Tanks and/or tank lids not in place. 2. Make sure tanks and/or tank lids are latched in place.
3. Nozzle not in place. 3. Make sure Nozzle cover is latched in place.
Water puddles behind cleaner 1. Clean Water Tank not firmly in place. 1. Make sure tank is securely locked in position.
2. Dirty Water Tank full. 2. Empty Dirty Water Tank.
6 Cleaner solution won't dispense | 1. Tank not in place. 1. Make sure both tanks are locked in place.
Place the brush roll cover directly over placement 2. Clean Water Tank is empty. 2. Refill Clean Water Tank with water and solution.
area and click into place. Brushes won't rotate 1. Brushes not in place. 1. Turn unit off, check brushes are locked into place.

2. Debris stuck in brushes. 2. Remove any debris stuck between brushes.
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