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ENSAFETY INSTRUCTIONS
READ ALL INSTRUCTIONS BEFORE USE
Your safety and the safety of others are very important.
We have provided many important safety messages in this manual and on 
your appliance. Always read and follow all safety messages.

This is the safety alert symbol.
This symbol alerts you to potential hazards that can kill or injure you 
and others.
All safety messages will follow the safety alert symbol and either the 
word WARNING or CAUTION.

These words mean:
WARNING

You may be killed or seriously injured if you do not follow instructions.

CAUTION
You may be injured or cause damage to the product if you do not follow 
instructions.
All safety messages will tell you what the potential hazard is, tell you 
how to reduce the chance of injury, and tell you what may happen if the 
instructions are not followed.

The following symbols are displayed on units.

This symbol indicates that this appliance uses a flammable 
refrigerant. If the refrigerant is leaked and exposure to an 
external ignition source, there is a risk of fire.

This symbol indicates that the Operation Manual should be 
read carefully.

This symbol indicates that a service personnel should be 
handling this equipment with reference to the Installation 
Manual.

This symbol indicates that information is available such as the 
Operating Manual or Installation Manual.
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ENINSTALLATION
Electrical Data
The power cord may include a current interrupter 
device. TEST and RESET buttons are provided 
on the plug case. The device should be tested on 
a periodic basis by first pressing the  TEST button 
and then the RESET button. If the TEST button 
does not trip or if the RESET button will not stay 
engaged, discontinue use of the air conditioner 
and contact a qualified service technician.

for 120 V

Use Wall Receptacle Power Supply

Standard 120 V, 3-wire 
grounding receptacle rated 
15 A / 120 VAC / 60 Hz

Use 15 A, time 
delay fuse or 15 A, 
circuit breaker.

NOTE
	• The feature may be changed according to the 
type of model.

WARNING
	• This appliance should be installed in 
accordance with the National Electrical Code.

	• Use of extension cords could cause serious 
injury or death.

	− Do not use an extension cord with this 
window air conditioner.

	− Do not use surge protectors or multi-outlet 
adapters with this window air conditioner.

	• Never push the TEST button during operation. 
Doing so can damage the plug.

	− Do not remove, modify, or immerse this 
plug. If this device trips, the cause should be 
corrected before further use.

CAUTION
	• The conductors inside this cord are surrounded 
by shields, which monitor leakage current. 
These shields are not grounded. Periodically 
examine the cord for any damage. Do not use 
this product in the event the shields become 
exposed. Avoid shock hazard. This unit cannot 
be user-serviced. Do not open the tamper-
resistant sealed portion. All warranties and 
performance will be voided. This unit is not 
intended to be used as an ON/OFF switch.
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How to Install the Unit
1	 To prevent vibration and noise, make sure the

unit is installed securely and firmly.

2	 Install the unit out of direct sunlight.

3	 There should be no obstacles, such as a
fence or wall, within 20” from the back of the 
cabinet because it will prevent heat radiation 
of the condenser. Restriction of outside air will 
greatly reduce the cooling efficiency of the air 
conditioner.

Fence
Awning

Heat
radiation

Cooled air

Over 20"

30
"~

60
"

About 1/2"

CAUTION
• DO NOT cover or block any of the side and top

louvers. All side louvers of the cabinet must 
remain exposed to the outside of the structure 
and unobstructed.

4	 Install the unit slightly tilted so the back is
slightly lower than the front (about 1/2”). This 
will force condensed water to flow to the 
outside.

5	 Install the unit with the bottom between
30”~ 60” above the floor level.

Window Requirements
• This unit is designed for installation in standard

double hung windows with actual opening
widths from 27” to 39”.
The top and bottom window sashes must open
sufficiently to allow a clear vertical opening of
16” from the bottom of the upper sash to the
inside sill.

27” to 39”27” to 39”

16” min16” min

NOTE
• All supporting parts should be secured to firm

wood, masonry, vinyl, fiberglass, or metal.
• This product is a window air conditioner. As

such, a standard single-hung or double-hung
window is required for proper installation. Non-
window installations, including using sleeves or
wall openings, and other installation methods
are not recommended.

Storm Window Requirements
1	 Windows that include a storm window frame

may prevent the air conditioner from tilting 
down toward the outside to drain properly. For 
proper drainage, attach a 2” x 2” piece of wood 
to the inner sill, trimmed to a length which fits 
inside the window frame. The top of the wood 
shim must be at least 1 1/4” higher than the 
top of the storm window frame. Attach the 
wood securely to the sill with nails or screws.

2	 If necessary, attach another 2” x 2” wood strip
flush against the back of the inner sill.

Indoors

Inner Sill

Nail or screw Outer Sill

Storm 
Window Frame

Wood Strip Mounted 
on Top of Inner Sill

1 1/4” higher than 
storm window frame

Outdoors
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Preparation of the Cabinet
1	 Remove 4 screws which fasten the cabinet at 

both sides and at the back. (Keep the screws 
for later use.)

Shipping Shipping 
ScrewsScrews

2	 Slide the unit from the cabinet by gripping the 
base pan handle and pulling forward while 
bracing the cabinet.

CAUTION
	• The unit is heavy. To prevent injury, use proper 
lifting techniques when pulling unit forward 
from cabinet. Obtain assistance from another 
person if possible.

3	 Cut the window sash seals (Foam-PE) to the 
proper length. Peel off the backing and attach 
the adhesive-backed foam to the underside 
of the window sash and the bottom of the 
window frame.

Foam-PE Foam-PE 
(Adhesive backed)(Adhesive backed)

4	 Insert the hooks on the lower panel guides 
into the slots on the bottom of the cabinet. 
Make sure that the flanges on the lower panel 
guides will face toward the inside of the room.

HookHook

IndoorIndoor

5	 Insert the top and bottom rails of the curtain 
panels into the upper and lower panel guides.

Upper Panel GuideUpper Panel Guide

Right Curtain PanelRight Curtain Panel

Lower Panel Lower Panel 
GuideGuide

Left Curtain PanelLeft Curtain Panel

CAUTION
	• The lower panel guides are easily broken. Be 
careful with them when installing the cabinet.

6	 Fasten the curtain panels to the unit with 8 
type A screws.
Fasten the screws behind the curtain panel.

Screws Screws 
(Type A)(Type A)Screws Screws 

(Type A)(Type A)

NOTE
	• Use a long screwdriver to make installing the 
screws easier.
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Cabinet Installation
Inside SillInside Sill

Center HoleCenter Hole

Outside SillOutside Sill

1	 Open the window. Mark a line on the center of 
the inside sill.
Carefully place the cabinet in the window and 
align the center hole on the cabinet bottom 
front with the center line on the sill.

Inside SillInside Sill

Center HoleCenter Hole

2	 Pull the bottom window sash down behind the 
upper guide until It meets the cabinet.

Window SashWindow Sash

Upper Panel Upper Panel 
GuideGuide

NOTE
	• Do not pull the window sash down so tightly 
that the movement of the curtain panels is 
restricted.

3	 Loosely assemble each sill support.

Sill SupportSill Support

NutNut

BoltBolt

NOTE
	• If the distance to the outer window sill is not 
that deep, you may not need the bolt and nut.

4	 Use 2 type A screws to attach a sill support 
to the cabinet track holes on one side. Use 
the cabinet track holes that will place the sill 
support nearest to the outer edge of the sill. 
The longer side of the sill support should be 
facing outside the window.
Repeat with the second sill support on the 
opposite side of the cabinet.

Screws (Type A)Screws (Type A)

IndoorIndoor

Cabinet Track HolesCabinet Track Holes

OutdoorOutdoor

5	 Install the cabinet with a slight tilt (about 1/2”) 
downward on the outside.
Use the bolt and nut to adjust the tilt of the 
cabinet.

about 1/2”about 1/2”

CabinetCabinet

CAUTION
	• Do not drill a hole in the bottom pan. 
The product is designed to operate with 
approximately 1/2” of water in the bottom pan. 
There is no need to add water if the pan is dry.
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6	 Mount the cabinet to the window sill using 3
type B screws in the holes on the front angle.

 

Sash TrackSash Track

Front AngleFront Angle

Screws (Type B)Screws (Type B)

7	 Pull each curtain panel out until it meets the
window sash track.

Sash TrackSash Track

Front AngleFront Angle

Upper Panel Upper Panel 
GuideGuide

Inside Window SillInside Window Sill

8	 Use a screwdriver or power drill to attach
the curtain panels to the window sashes 
by inserting type C screws into the sashes 
through the cabinet holes shown in the figure 
below.

Screws Screws 
(Type C)(Type C)

Unit Installation
1	 With the aid of an assistant, slide the unit into

the cabinet. Do not push on the controls or 
the finned coils. Reinstall the screws removed 
from the cabinet sides in step 1 of preparation 
of cabinet.

CAUTION
• The unit is heavy. Use an assistant to help

lift the unit and set it in place. Lifting and
maneuvering the unit by yourself could result
in injury.

• Hold the unit firmly in place until the window
frame is lowered to meet the top surface of the
unit directly behind the upper guide. If the unit
falls from the window, it could cause personal
injury or property damage.

2	 Cut the non-adhesive foam strip to the proper
length and insert it between the upper window 
sash and the lower window sash.

Foam Strip Foam Strip 
(Non-adhesive)(Non-adhesive)



15

EN

3	 To prevent broken glass or damage
to windows, on vinyl or other similarly 
constructed windows, attach the window 
locking bracket with a type C screw.

Screw Screw 
(Type C)(Type C)

Window Locking BracketWindow Locking Bracket

VinylVinyl

Screw Screw 
(Type C)(Type C)

WoodWood

4	 Connect the wire harness before assembling
the front grille.

5	 Attach the front grille to the cabinet by
inserting the tabs on the grille into the slots on 
the front top of the cabinet. 
Push the grille in until it snaps into place.

NOTE
• The feature may be changed according to the

type of model.

6	 Remove air filter from the front grille by pulling
the filter forward and then up slightly. Secure it 
with 2 type A screws through the front grille.

NOTE
• The feature may be changed according to the

type of model.
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ENOPERATION
Control Panel and Remote Control

Control Panel Remote Control

NOTE
	• The feature may be changed according to the type of model.
	• On control panel surface have protection film, Please remove film before use.

Power
Press to turn the air conditioner ON or 
OFF.

Operation Mode
Press the Mode button to cycle between 4 
types of air conditioner operation:  Energy 
Saver / Cool / Dry / Fan.
Energy Saver  - In this mode the compressor 
and fan turn off when the set temperature 
is achieved. Approximately every 3 minutes 
the fan turns on to allow the unit sensor to 
accurately determine if more cooling is needed.
Cool - This mode is ideal on hot days to cool 
and dehumidify the room quickly. Use the 
Temp  buttons to set the desired room 
temperature and use the Fan Speed button to 
set the desired fan circulation speed.
Dry  - This mode is ideal for rainy and damp 
days to dehumidify the room rather than cooling 
it significantly. Humidity is removed from 
the room by the combination of compressor 
operation and the fan speed fixed at Low. 
The compressor and fan turn off once the set 
temperature is reached. Fan speed cannot be 
adjusted in Dry mode.
Fan - In this mode the fan circulates air but the 
compressor does not run. Use the Fan Speed 
button to set fan speed to High, Medium or 
Low. In this mode, you cannot adjust the set 
temperature.
NOTE

	• In the Fan mode, all the 3 mode LEDs light 
off and only the Fan Speed (F1, F2, F3) is 
displayed.

Fan Speed
Press to set the Fan Speed to Low (F1), 
Medium (F2) or High (F3).

Delay ON/OFF Timer
Delay ON - When the air conditioner is off, 
set it to automatically turn on from 1 to 24 
hours later, at its previous mode and fan 
settings.
Delay OFF - When the air conditioner is 
on, set it to automatically turn off from 1 to 
24 hours later.
NOTE

	• Each press of the Timer button 
advances the timer by 1 hour. After 
the last press the display returns to the 
temperature setting.
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Wi-Fi (Wi-Fi Model Only)
Enables connection of the air conditioner to 
the home Wi-Fi.

NOTE
• Follow instructions on LG ThinQ

application on how to connect to your
unit.

Clean Filter
The Clean Filter LED lights up to notify you 
that the filter needs to be cleaned. After 
cleaning the filter, press Temp  and  
together on the control panel, or press 
Temp  button on the remote control for 3 
seconds to turn off the Clean Filter light.

NOTE
• This feature is a reminder to clean the

air filter for more efficient operation.
The LED light turns on after 250 hours
of operation.

Temperature Control
The thermostat monitors room 
temperature to maintain the desired 
temperature. The thermostat can be set 
between 60 °F–86 °F (16 °C–30 °C). 
Press  or  arrows to increase or 
decrease temperature setting.

Demand Response
The Demand Response LED lights up to 
notify you that the appliance operates in 
Demand Response mode, in other words, 
DR mode. The Demand Response function 
can control energy usage or delay the 
operation of some functions to save energy 
during peak usage periods. 

NOTE
• DR Off (Override) - Press Timer button

and Fan Speed button together, or
press Fan Speed button on the remote
control for 3 seconds to override the
Demand Response (DR) function.

NOTE
• Auto Restart : If the air conditioner turns

off due to a power outage, it will restart
automatically once the power is restored, with
the same settings as were set before the unit
turned off.

• Energy Saver : The unit defaults to the Energy
Saver mode each time the unit is switched on
except in Fan mode or when power is restored
after an electrical power outage.

• The remote control will not function properly if
the AC infrared sensor is exposed to direct light
or if there are obstacles between the remote
controller and the air conditioner.

Using the Light Off 
Function
You can set the brightness of the control panel,
• Press Timer button on the remote control for 3

seconds.

NOTE
• Turn on/off the control panel.
• If the brightness of an indoor appliance’s

display is set to OFF, pressing a button on the
remote control automatically turns the display
on for 5 seconds.

• This function may operate differently,
depending on the model.

Using the Mute Function
You can turn on/off the unit’s buzzer sound,
• Press Mode button on the remote control for 3

seconds.
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Wireless Remote Control
Inserting Batteries

1	 Push out the cover on the back of the remote
control with your thumb.

2	 With the plus and minus poles facing as
marked, and insert two new AAA 1.5 V 
batteries.

3	 Reattach the cover.

NOTE
• Two new batteries are supplied with the air

conditioner for use in the remote control.
• Do not use a rechargeable battery. Make sure

that the battery is new.
• In order to prevent discharge, remove the

battery from the remote control if the air
conditioner is not going to be used for an
extended period of time.

• Keep the remote control away from extremely
hot or humid places.

• To maintain optimal operation of the remote
control, the remote sensor should not be
exposed to direct sunlight.
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Air Direction
Airflow can be adjusted by changing the direction 
of the air conditioner’s louvers.

Adjusting Horizontal Airflow 
Direction
The horizontal airflow is adjusted by moving the 
levers of the vertical louvers to the left or right.

NOTE
	• The feature may be changed according to the 
type of model.

Adjusting Vertical Airflow 
Direction
Touch the horizontal louvers to adjust the airflow 
up or down. 

NOTE
	• When the weather is extremely hot, the unit 
may turn off automatically to protect the 
compressor.

	• The feature may be changed according to the 
type of model.

Additional Features 
Slinger Fan
This air conditioner is equipped with a slinger fan. 
(See drawing.)
The fan’s outer ring picks up the condensed water 
from the base pan if the water level gets high 
enough. The water is then picked up by the fan 
and expelled through the condenser, making the 
air conditioner more efficient.

RingRing



20

ENSMART FUNCTIONS
LG ThinQ Application
This feature is only available on models with 
the b or ThinQ logo
The LG ThinQ application allows you to 
communicate with the appliance using a 
smartphone.

LG ThinQ Application Features
Communicate with the appliance from a 
smartphone using the convenient smart features.

Smart DiagnosisTM

If you experience a problem while using the 
appliance,this smart diagnosis feature will help you 
diagnose the problem.

Settings
Allows you to set various options on the appliance 
and in the application.

Demand Response Function
You can lower energy usage based on Demand 
Response (DR) signals from the utility company.

NOTE
	• If you change your wireless router, internet 
service provider, or password, delete the 
registered appliance from the LG ThinQ 
application and register it again.

	• The application is subject to change for 
appliance improvement purposes without 
notice to users.

	• Functions may vary by model.
	• The appliance requires Internet connectivity 
and a wireless router to enable interconnection 
with an Energy Management System, and/
or with other external devices, systems or 
applications.

Before Using LG ThinQ 
Application

1	 Check the distance between the appliance 
and the wireless router (Wi-Fi network).
	• If the distance between the appliance and 
the wireless router is too far, the signal 
strength becomes weak. It may take a long 
time to register or installation may fail.

2	 Turn off the Mobile data or Cellular Data on 
your smartphone.

3	 Connect your smartphone to the wireless 
router.

NOTE
	• To verify the Wi-Fi connection, check that     
Wi-Fi LED on the control panel is lit.

	• The appliance supports 2.4 GHz Wi-Fi 
networks only. To check your network 
frequency, contact your Internet service 
provider or refer to your wireless router manual.

	• LG ThinQ is not responsible for any 
network connection problems or any faults, 
malfunctions, or errors caused by network 
connection.

	• If the appliance is having trouble connecting 
to the Wi-Fi network, it may be too far from 
the router. Purchase a Wi-Fi repeater (range 
extender) to improve the Wi-Fi signal strength.

	• The Wi-Fi connection may not connect or may 
be interrupted because of the home network 
environment.

	• The network connection may not work properly 
depending on the Internet service provider.

	• The surrounding wireless environment can 
make the wireless network service run slowly.
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Problem Possible Causes & Corrective Action

Air conditioner does 
not start.

The air conditioner is unplugged.
• Make sure the air conditioner plug is pushed completely into the outlet.

The fuse is blown/circuit breaker is tripped.
• Check the house fuse/circuit breaker box and replace the fuse or reset the

breaker.

Power failure.
• If power failure occurs, turn the mode control to off. When power is restored,

wait 3 minutes to restart the air conditioner to prevent tripping of the
compressor overload.

The current interrupter device is tripped.
• Press the RESET button located on the power cord plug. If the RESET

button will not stay engaged, discontinue use of the air conditioner and
contact a qualified service technician.

Air conditioner does 
not cool as it should.

Airflow is restricted.
• Make sure there are no curtains, blinds, or furniture blocking the front of the

air conditioner.

The temp control may not be set correctly.
• Set the desired temperature to a level lower than the current temperature.

The air filter is dirty.
• Clean the filter at least every 2 weeks. See the ‘MAINTENANCE’ section.

The room may have been hot.
• When the air conditioner is first turned on, you need to allow time for the

room to cool down.

Cold air is escaping.
• Check for open fumace floor registers and cold air returns.

Cooling coils have iced up.
• See ‘Air conditioner freezing up’ below.

Air conditioner 
freezing up.

The cooling coils are iced over.
• Ice may block the air flow and obstruct the air conditioner from properly

cooling the room. Set the mode control at High Fan or High Cool.

Water drips outside. Hot, humid weather.
• This is normal.
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Problem Possible Causes & Corrective Action

Water drips Indoors.
The air conditioner is not tilted to the outside.

	• For proper water disposal, make sure the air conditioner slants slightly from 
the cabinet front to the rear.

Water collects in 
base pan.

Moisture removed from air and drains into base pan.
	• This is normal for a short period in areas with little humidity; normal for a 
longer period in very humid areas.

Air conditioner turns 
on and off rapidly.

Dirty air filter - air restricted.
	• Clean air filter.

Outside temperature extremely hot.
	• Refer to installation instructions or check with installer.

Noise when unit is 
cooling.

Air movement sound. 
	• This is normal. If too loud, set to lower FAN Setting.

Window vibration - poor installation.
	• Refer to installation instructions or check with installer.

Room too cold. Set temperature too low.
	• Increase set temperature.

Remote sensing 
deactivating 
prematurely.

Remote control not located within range. 
	• Place remote control within 20 feet & 120° radius of the front of the unit.

Remote control signal obstructed.
	• Remove obstruction.

Can’t connect the LG 
ThinQ application to 
the air conditioner.

Air conditioner is turned off.
	• Turn the air conditioner on.

Wireless router is turned off.
	• Turn the router on.

The air conditioner is 
not connecting to the 
Wi-Fi.

The Wi-Fi router is too far from the air conditioner.
	• Move the router closer to the air conditioner or purchase and install a Wi-Fi 
repeater (signal booster).

You do not have permission to use the router or it is incompatible.
	• Make sure you are selecting the correct wireless router from the list. The 
router must be set to 2.4 GHz.
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Problem Possible Causes & Corrective Action

Your home appliance 
and smartphone are 
not connected to the 
Wi-Fi network.

The password for the Wi-Fi network that you are trying to connect to is 
incorrect.
• Find the Wi-Fi network connected to your smartphone and remove it, then

register your appliance on LG ThinQ.

Mobile data for your smartphone is turned on.
• Turn off the Mobile data of your smartphone and register the appliance

using the Wi-Fi network.

The wireless network name (SSID) is set incorrectly.
• The wireless network name (SSID) should be a combination of English

letters and numbers. (Do not use special characters.)

The router frequency is not 2.4 GHz.
• Only a 2.4 GHz router frequency is supported. Set the wireless router to

2.4 GHz and connect the appliance to the wireless router. To check the 
router frequency, check with your Internet service provider or the router 
manufacturer.

The distance between the appliance and router is too far. 
• If the distance between the appliance and the router is too far, the signal may

be weak and the connection may not be configured correctly. Move location
of the router so that it is closer to the appliance.

During Wi-Fi setup, the application is requesting a password to connect to 
the product (on certain phones). 
• Locate the network name which starts with “LG” under Settings > Networks.

Note the last part of the network name.
− If the network name looks like LGE_Appliance_XX-XX-XX, enter lge12345.
− If the network name looks like LGE_Appliance_XXXX, enter XXXX

twice as your password. For example, if the network name appears as
LGE_Appliance_8b92, then you would enter 8b928b92 as your password.
In this instance, the password is case sensitive and the last 4 characters
are unique to your appliance.

NOTE
• If you see “CH” in the display, please visit www.refurbproductsupport.com for support.



Register your product Online!

www.refurbproductsupport.com




